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Abstract

Background: Occupations and jobs have psychological
risk factors for mental disorders and diseases. Many of
them are preventable. Occupational stresses are one of
the preventive occupational risk factors.

Objective: Introduction of job stress and types,
diagnosis, treatment and preventive methods.

Materials and Methods: In a review study the author
research in related scientific literature, journals, websites
about the work stress. Job psychological stress, types,
diagnosis, treatment and preventive methods.

Results: Psychological stresses can be classified to duty
stresses, role work stresses, work environmental stresses,
systematic stresses, job development. But the prevention
and treatment are important in the workplaces.
Conclusion: Psychological stresses are important and
recognizing the risk factors is necessary. Preventive
methods are useful.
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Introduction

Psychological disorders are important in the mental
health of people in society. (1,2) The morbidity from
psychological disorders is a problem in the workplaces.

(3,4) These stresses have many risk factors. In this

article, the author discussed occupational risk factors for
occupational psychological disorders and the methods for
prevention from their effects. (5-7) There are many
psychological risk factors in the occupations and
workplaces. (8,9) Psychological disorders can cause
mortality or morbidity. (10,11)

Some studies researched about occupational and none
occupational risk factors of stresses. (12) Occupational
health systems must be prevented from risk factors
effects. (13, 14) Occupational stresses are preventable
and must be treat by psychological and none
psychological effects. (15-17) many of occupational risk
factors are from systematic work station and
organization. (18-21)

Methods

In a review, article author searched in search about work
stress in motors such as Pub med, Scopus, Google
scholar, world health organization (WHO), international
labor organization (ILO), occupational safety and health
(OSHA),

occupational safety and health (NIOSH), in literature and

administration national institute  for

occupational and psychiatrics medicine.
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Results

Psychological stresses can be classified to duty stresses,
role work stresses, work environmental stresses,
systematic stresses, job development. But the prevention
and treatment are important in the workplaces. (1)

Job stress must be diagnosed early, in the occupational
examinations. Screening is important in this situation.
Treatment must be done early and preventive methods
should be done for workers.

Discussion

Psychological stresses can be classified to duty stresses,
role work stresses, work environmental stresses,
systematic stresses, job development.

Duty stresses are from doing of many duties or from a
few duties, over load and under load of duties are
important. Sometimes duties are qualitative or
quantitative overload and some of duties are qualitative
or quantitative underload. (1,6)
Duties with human wellbeing responsibilities are
stressful for many people. Duties with low decision-
making status have occupational stress too.

Role work stresses are job stress in conflicting roles and
unclear role of the worker.

Insufficiency of resources from employer and financial,
low decision making in role doing is a stressful situation
too. (1,6)

work environmental stresses are large group of stress risk
factors; physical factors such as noise, chemicals such as
metals and metals for example lead, manganese and
mercury, other chemicals such as solvents and toxic
gases, ergonomics factors for example shiftwork
specially night work, fitness for work environment and
factors in unsafe work

for devices. Mechanical

environment. Systematic work stresses have many

examples, changing in the work or work environment can

© 2022 1IMSIR, All Rights Reserved

be caused stress in workers and employees. (1) Change
must be done slowly and by preparation of workers about
that; change in products is one of these stresses. Aims of
person should be agreed with the aims in system; before
recruitment must be told in interview about that, fights in
the workplaces can be caused many problematic
situations for workers and employers. job development is
one of the stressful items for example unsuccessful on
job promotion, duties are unrelated to skills, it is
problematic and stressful. (1)

One of the occupational psychological disorders is burn
out syndrome. This disorder has some mental and
physical symptoms. The people with burn out syndrome
have hopelessness from their works. They have
avoidance from answering and talking with customers.
Loss of idealism is one of the other symptoms in patients.
Loss of concentration and memory are related to low
quality of sleep in this disorder. (1,7)

For treatment is recommended putting the priorities for
daily works and successful percent is calculated at the
end of the work day. They should go to the weekend and
have some rest. This disorder can be prevented and
occupational health center has main role in prevention.
Other occupational psychological disorder is chronic
fatigue syndrome. It is caused disability and out of work.
But graded activity is the main treatment in new cases.
Other cases need to consultation by psychologist and
getting drugs by psychiatrics.

Conclusion

Psychological stresses are important and recognizing the
risk factors is necessary. Preventive methods are useful.
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