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Abstract 

Background: Patient satisfaction survey is a valuable 

tool to measure the services provided by the hospitals. 

Patient satisfaction is a key determinant of quality of 

health care and may draw attention from the health care 

providers, administrators, and health policy makers, in 

order to monitor the performance, understand patients’ 

needs, plan the further development of hospital services. 

Further, as a huge number of patients visit the Out Patient 

Department (OPD) for clinical services, this becomes a 

very crucial area of hospital services and the patient 

satisfaction to OPD services becomes the key 

determinant for the assessment of quality of patient care. 

Thus, there is a need to assess the patient satisfaction 

regarding the Out Patient department of a hospital. 

Methods: A cross-sectional study was carried out in 100 

patients attending outpatient department of North Eastern 

Institute of Ayurveda and Homoeopathy, Shillong. The 

patients were selected randomly from different specialty 

departments. The study was conducted for 15 days. All 

patients were interviewed by using pre-structured 

questionnaires which included physical facilities, 

registration service, doctor services, nurses/attending 

staff, laboratory staff services, expenses, pharmacy 

services and quality of services. The structured 

questionnaires included in this study had to be replied in 

choices of strongly agree, agree, neutral, disagree, 

strongly disagree (based on Likert’s 5-point scale). 

Consent of each patient was taken verbally.  

Results: A total of 100 OPD patients were included in 

the study. Majority of them were    satisfied with the 

facilities available as well as the behavior of the doctors 

and other health staff. The overall satisfaction was 

noticed in maximum of the patients. 

Conclusion: According to patient satisfaction survey, the 

study revealed that the degree  of satisfaction was high 

with respect to physical facilities, registration services, 

doctor’s  services, laboratory and expenses, pharmacy 

services. The healthcare delivery can be further improved 

by monitoring the delivery of quality care on ongoing 

basis. 

Keywords: Health care services, Outpatient Department, 

Patient Satisfaction. 

Introduction 

Patient satisfaction is one of the important goals of any 

health system, but it is difficult to measure the 

http://ijmsir.com/
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satisfaction of health systems as both clinical and 

nonclinical outcomes of care influence the customer 

satisfaction.1 The healthcare services aim at improving 

the health status of the population. The scope of health 

care facilities varies from place to place and is influenced 

by local health problems, and available resources to 

provide these services.2 Patient Satisfaction Survey is an 

important tool to get feedback from the people and is a 

means of measuring the effectiveness of health care 

delivery in a particular area, as it reveals the strengths 

and weaknesses regarding the services provided in the 

health sector.3 Patient satisfaction is a multidimensional 

healthcare issue which is affected by the quality of 

patient care services and can be improved by using a 

multi-disciplinary approach that combines patient inputs 

as well as expert judgement.4 Patient’s perception about 

quality is critical to understand the relationship between 

quality of care and utilization of health services. All the 

hospitals provide same type of service but they might not 

provide the same quality of service.5 The factors 

influencing patient satisfaction can be categorized as 

patient-related factors, medical personnel-related factors 

and system related factors6.   

Background 

Patient satisfaction is considered as one of the important 

factors which determine the success of health care 

facility. Delivering services with good quality is the real 

challenge and just not getting with mere requirements. 

Thus, there is a need to assess the health care systems 

regarding patient satisfaction. Out Patient Department 

(OPD) is considered as the first point of contact of 

hospital with patients and hence it has significant 

influence on patient satisfaction level.10 

Outpatient department in any hospital is considered to be 

the shop window of the hospital. 5 Patient’s perception 

about the services is most important in assessing the 

strategies to improve health care services in any hospital. 

Keeping in mind to study the patient’s perception and the 

scope for improvement of health services, the present 

study was planned and conducted in North Eastern 

Institute of Ayurveda and Homoeopathy, Shillong. This 

is an autonomous institute under the Ministry of 

AYUSH, promoting the integration of different systems 

of medicine- Ayurveda and Homoeopathy. 

The measurement of patient satisfaction is an important 

tool for research, administration, and planning and is the 

real testimony to the efficiency of the hospital 

administration.11 Patient satisfaction is one of the most 

important parameters of quality and is indicator of how 

the patient has perceived qualitative aspects of care. 

Patient satisfaction can be defined as a combination of 

expectations, experiences, needs perceived, patient’s 

subjective evaluation of their cognitive and emotional 

reactions as a result of the interaction between their 

expectations regarding ideal care. 10 Patient satisfaction 

surveys are helpful in monitoring hospital’s quality of 

care with various services offered and also serves as a 

significant quality indicator.12 

Aim and Objectives 

Aim 

The aim of this study was to evaluate level of 

satisfaction among the patients attending the OPD after 

their interaction with the system in different phases of 

services such as registration services, department and 

doctors, availability of services, waiting time and cost 

provided for services.  

Objective 

Primary 

a) To evaluate the level of satisfactions among the 

patients attending NEIAH OPD 



 Dr. Monica Gupta, et al. International Journal of Medical Sciences and Innovative Research (IJMSIR) 

 
© 2025 IJMSIR, All Rights Reserved 

 
                                

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
 

P
ag

e2
6

8
  

Secondary 

a) To analyze different factors associated with patients’ 

satisfaction 

b) To compare the influence of human centric factors 

with Facility centric factors and overall patients 

satisfaction in long course.  

Materials and Methods 

Setting and Study design 

A cross-sectional study was carried out at North Eastern 

Institute of Ayurveda and Homoeopathy, Shillong. This 

is a centre for undergraduate and postgraduate AYUSH 

training and provides outpatient and inpatient 

consultations along with Panchakarma therapies and 

Physiotherapy.  

Sample size and data collection 

The study was carried out in the month of January 2025. 

The study included all interested patients who gave 

informed consent and agreed to be part of the survey. A 

total of 100 patients, having age above 18 years were 

enrolled for the study. Patients working in the health 

care facility and patients with serious physical or mental 

pathologies, such as terminal disease were excluded 

from the study. The patients attending the various OPDs 

were selected for the interview by systemic random 

sampling at the pharmacy counter. Every 3rd patient was 

selected for the interview. A systematic random 

sampling technique was used to select respondents from 

outpatient departments.  

Study Tool/ Questionnaire 

 A predesigned and pretested Performa was used for data 

collection. Questionnaire comprised of various points 

which measure dimensions of patient satisfaction like- 

Physical facilities, Registration service, Doctor services, 

Nurses/ attending staff, Laboratory Staff Services, 

Expenses, Pharmacy services, Quality of services and 

overall satisfaction. Patients were asked to give ratings 

on Likert’s 5 points Scale. The rating was done as 

following- 5= Strongly agree, 4=Agree, 3= Neutral, 

2=Disagree, 1= Strongly disagree. Those who selected 

strongly agree, agree and neutral were considered 

satisfied and who chose strongly disagree and disagreed 

were considered dissatisfied. Patients were also asked if 

they had specific comments or suggestions regarding 

their encounter in the hospital. 

Tool Administration 

On the day of the attending the OPD, after informing the 

patient about objectives of the study, the patient was 

interviewed by the intern and predesigned “outdoor 

patient feedback from” was filled up. After completion 

the form was signed by the intern and the patient. 

Statistical analysis 

Data was entered in Microsoft Excel sheet and analyzed 

using the software SPSS version 17 and Open Epi 

version 2.3. 

Result 

A. Physical Facilities 

Table 1: (Q1) Waiting area is clean 

Points Frequency Percent (%) 

2 1 1.0 

4 27 27.0 

5 72 72.0 

Total 100 100.0 
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72% (n=100) patients strongly agree that the waiting area was clean, 27 percent agreed and only 1 percent disagreed to it. 

Table 2: (Q2) Waiting area has enough sitting arrangement 

Points Frequency Percent 

1 1 1.0 

2 1 1.0 

3 6 6.0 

4 32 32.0 

5 60 60.0 

Total 100 100.0 

60 percent (n=100) agreed that the waiting area has enough sitting arrangement, 32 percent agreed, 6 were neutral, 1 each 

disagreed and strongly disagreed. 

Table 3: (Q3) Sign and direction boards were easy to follow 

Points Frequency Percent 

1 1 1.0 

3 4 4.0 

4 32 32.0 

5 63 63.0 

Total 100 100.0 

When asked about whether the Sign and direction boards were easy to follow, 63 percent people strongly agreed to it. 32 

percent agreed, while 4 people were neutral and 1 strongly disagreed. 

B. Registration Service 

Table 4: (Q4) Registration staff is friendly & helpful to you 

Points Frequency Percent (%) 

1 1 1.0 

3 6 6.0 

4 28 28.0 

5 65 65.0 

Total 100 100.0 

65 percent replied that registration staff was friendly and helpful while 1 percent disagreed to it. 

Table 5: (Q5) Registration Staff has good communication skill 

Points Frequency Percent 

2 1 1.0 

3 3 3.0 

4 37 37.0 

5 59 59.0 

Total 100 100.0 
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59 percent people strongly agreed that the registration staff has a good communication skill, 37 percent agreed and 1 

percent disagreed to it. 

C. Doctor Services 

Table 6: (Q6) You are satisfied with the examination you received 

Points Frequency Percent 

1 1 1.0 

3 3 3.0 

4 32 32.0 

5 64 64.0 

Total 100 100.0 

64 percent of the patients were strongly satisfied with the examination they received, 32 percent agreed, 3 were neutral 

while 1 disagreed.  

Table 7: (Q7) Doctor explained to you about your illness/prognosis/time requires for treatment 

Points Frequency Percent 

1 1 1.0 

3 2 2.0 

4 29 29.0 

5 68 68.0 

Total 100 100.0 

68 percent patients strongly agreed and 29 percent agreed that doctor explained to them about your illness/prognosis/time 

requires for treatment. While 1 percent disagreed, 3 were neutral. 

Table 8: (Q8) The doctor did your physical examination after taking you permission and with respect? 

Points Frequency Percent 

2 1 1.0 

3 5 5.0 

4 25 25.0 

5 69 69.0 

Total 100 100.0 

When asked whether the doctor did their physical examination after taking their permission and with respect, 69 percent 

strongly agreed, 25 percent agreed, 5 were neutral and 1 strongly disagreed. 

Table 9: (Q9) Do you believe the doctor gave you sufficient time 

Points Frequency Percent 

1 1 1.0 

3 4 4.0 

4 24 24.0 
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5 71 71.0 

Total 100 100.0 

When asked about whether the doctor gave the patients sufficient time, 71 percent strongly agreed, 24 percent agreed, 4 

were neutral and 1 strongly disagreed. 

D. Nurses/Attending Staff 

Table 10: (Q10) Hospital Nurses/ Staff treated the patients with respect 

Points Frequency Percent 

2 1 1.0 

3 1 1.0 

4 31 31.0 

5 67 67.0 

Total 100 100.0 

67 percent strongly agreed and 31 percent agreed that the nursing staff/ attending staff treated them with respect. 1 was 

neutral while 1 disagreed. 

Table 11: (Q11)   Staff is friendly & helpful to you 

Points Frequency Percent 

1 1 1.0 

3 1 1.0 

4 34 34.0 

5 64 64.0 

Total 100 100.0 

Out of a sample of 100 patients, 64 percent strongly agreed, 34 percent agreed, 1 was neutral and1 strongly disagreed that 

the staff was friendly and helpful to them. 

(E) Laboratory Staff Services 

Table 12: (Q12)People collecting samples/ doing procedures are friendly & helpful to you 

Points Frequency Percent 

1 1 1.0 

3 9 9.0 

4 42 42.0 

5 48 48.0 

Total 100 100.0 

When enquired about the laboratory services, 48 percent strongly agreed and 42 percent agreed that people collecting 

samples/ doing procedures were friendly & helpful to them, while 9 were neutral and 1 strongly disagreed. 
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Table 13: (Q13) Tests/ results received on time as told to you by the lab 

49 percent patients strongly agreed, 38 percent agreed that tests/ results received on time as told to them by the lab, while 1 

percent strongly disagreed. 

(F) Expenses 

Table 14: (Q14) Expenses for routine lab tests were affordable? 

Points Frequency Percent 

1 1 1.0 

3 8 8.0 

4 40 40.0 

5 51 51.0 

Total 100 100.0 

51 percent patients strongly agreed, 40 percent agreed that expenses for routine lab tests were affordable, 8 were neutral, 1 

strongly disagreed. 

(G) Pharmacy Services 

Table 15: (Q15) Waiting time for receiving medicine from OPD was not long? 

Points Frequency Percent 

1 2 2.0 

2 8 8.0 

3 16 16.0 

4 38 38.0 

5 36 36.0 

Total 100 100.0 

Regarding the pharmacy services, 36 strongly agreed, 38 agreed that waiting time for receiving medicine from OPD was 

not long. While there was variation of 16 percent being neutral, 8 disagreed and 2 strongly disagreed. 

Table 16: (Q16) All of the prescribed drugs were available in pharmacy? 

Points Frequency Percent 

1 2 2.0 

2 17 17.0 

3 29 29.0 

Points Frequency Percent 

2 1 1.0 

3 12 12.0 

4 38 38.0 

5 49 49.0 

Total 100 100.0 
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4 22 22.0 

5 30 30.0 

Total 100 100.0 

Regarding availability of prescribed medications, 30 percent patients strongly agreed, 22 disagreed, 29 were neutral, 17 

disagreed and 2 strongly disagreed. 

Table: 17 (Q17) Pharmacist explained about the treatment clearly 

Points Frequency Percent 

2 3 3.0 

3 8 8.0 

4 39 39.0 

5 50 50.0 

Total 100 100.0 

50 Percent patients strongly agreed and 39 agreed that pharmacist explained about the treatment clearly, while 8 were 

neutral and 3 disagreed. 

Table 18: (Q18) Pharmacist is friendly & helpful to you 

Points Frequency Percent 

2 2 2.0 

3 7 7.0 

4 34 34.0 

5 50 50.0 

Total 100 100.0 

54 percent patients strongly agreed, 37 percent agreed that pharmacist is friendly & helpful to them, 7 percent were neutral 

and 2 percent disagreed 

(H) Quality of Services 

Table 19: (Q19) You would recommend the services of this hospital to friends/relatives 

Points Frequency Percent 

1 1 1.0 

2 1 1.0 

4 35 35.0 

5 63 63.0 

Total 100 100.0 

63 percent of the patients strongly agreed and 35 agreed that they would recommend the services of this hospital to 

friends/relatives while 1 strongly disagreed and a disagreed. 
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Table 20: (Q20) In future, if you feel unwell, you will  return to the hospital for services 

Points Frequency Percent 

2 2 2.0 

3 3 3.0 

4 32 32.0 

5 63 63.0 

Total 100 100.0 

63 percent respondents agreed strongly and 32 percent agreed that in future, if they feel unwell, they will return to the 

hospital for services, 3 were neutral and 2 disagreed. 

Table 21: (Q21) Overall Satisfaction 

Points Frequency Percent 

1 1 1.0 

3 3 3.0 

4 40 40.0 

5 56 56.0 

Total 100 100.0 

Around 56 percent and 40 percent were strongly agreed and agreed to the overall satisfaction while 3 were neutral 1 

strongly disagreed. 

Discussion 

Patient satisfaction is considered as one of the important 

quality indicator at the healthcare institutes. Satisfaction 

is achieved when the patients’ perception of the quality 

of care and services that they receive in healthcare setting 

meets their expectations. 2 Assessing satisfaction of 

patients is a simple and cost-effective way for the 

evaluation of health care services. However it is 

challenging to measure the satisfaction and proper 

response of the health care systems as not only the 

clinical but also the non-clinical outcomes of care do 

influence the patient satisfaction. 10 The present survey / 

study was an attempt to assess the levels of satisfaction 

of patients with OPD services.  

The present study revealed that more than 95 percent 

patients were satisfied with the physical facilities of the 

hospital (Fig. 2,3,4) This included clean waiting area, 

sitting arrangement on the waiting area and the signs and 

boards to guide them in the hospital. 

The patients utilizing the OPD services have their first 

interaction with the hospital at OPD registration counters. 

The present study revealed that majority of the patients 

were satisfied with the services provided during 

registration process such as behavior and courtesy of the 

staff, information to their queries and the communication 

skills of the staff .(Fig 5,6)  

Doctor’s behavior has the greatest effect on the patient 

satisfaction. Good communication between the patients 

and the physicians is the single most important 

component of good medical practice, as it defines 

expectation and helps to establish trust between the 

clinician and patient.10 In other words; bad 

communication between the doctor and the patient makes 

most patients dissatisfied. The present study revealed that 

most of the patients were satisfied by the services 
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rendered by the doctors (Fig. 7, 8, 9, 10). About 99 

percent patients were satisfied with the doctor’s behavior 

and courtesy. Equal percentage of patients was satisfied 

with regards to the privacy maintained by the doctor 

while examining and the information provided by the 

doctor regarding their illness. Good patient-doctor 

relationship is itself therapeutic and successful 

consultation with a trusted and respected consultant has 

the highest level of satisfaction.  

A good number of the respondents were satisfied with the 

various components of nursing/ attending staff services 

like courtesy, behavior. (Fig. 11, 12) .Only 1 percent was 

not satisfied. Most of the patients were satisfied with the 

laboratory services and expenses. (Fig. 13,14 ,15) 

The availability of the prescribed medicines along with 

the courteousness and communication skills of pharmacy 

staff has been key attributes towards patient’s 

satisfaction. The present study showed that pharmacy 

services were considered to be satisfactory with reference 

to the waiting time for the medicines, availability of the 

medicines, communication skills of the pharmacists and 

the behavior of the pharmacists with the patients. (Fig. 

16, 17, 18, 19) 

The overall satisfaction of the patients received from the 

hospital came out to be 99 percent which includes 

referring the hospital to other patients and following up 

in the hospital in case required.  (Fig. 20, 21, 22)  

Conclusion 

The findings of the present study carried out for assessing 

satisfaction of OPD patients reveals that the patients were 

satisfied with the doctor-patient, doctor-staff 

relationships. Most of the patients were satisfied with the 

physical facilities, registration facilities, doctor services, 

attending staff and laboratory services, pharmacy 

services. 

 

Limitations 

Despite of the relevance and applicability of the 

information obtained from this study, the study might be 

extended further to patients utilizing IPD services and 

emergency services also. The sample size for OPD 

patients might be increased depending upon the time 

availability. 

References 

1. Patavegar Bilkish N et al, A cross-sectional study of 

patient’s satisfaction towards services received at 

Tertiary care hospital on OPDbasis, National Journal 

of Community Medicine, Vol 3 Issue 2 April-June 

2012, pissn: 0976 3325 eissn: 2229 6816 

2. Joshi KJ, Sochaliya K, Purani S, Kartha G., Patient 

satisfaction about health care services: A cross 

sectional study of patients who visit the outpatient 

department of a civil hospital at Surendra nagar, 

Gujarat., Int J Med Sci Public Health 2013; 2:659-

663 

3. Chakraborty SN, Bhattacherjee S, Rahaman MA,  A 

cross-sectional study on       patient      satisfaction in 

an Urban Health Care Centre of Siliguri Municipal 

Corporation, Darjeeling, West Bengal, Med J DY 

Patil Univ 2016;9:325-30 

4. Gupta S.B., Singh J.P., Measuring patient 

satisfaction: a cross sectional study to improve 

quality of care at a rural health training centre, 

bareilly (up), international journal of current medical 

and applied sciences, vol.4. Issue 1, september: 2014. 

Pp: 18-24 

5. Goyal P, Singh N, Lukhmana S., Patient perception 

and satisfaction are prudent for assessment and 

improvement of hospital services: a cross sectional 

study among OPD patients at ESIC Medical College 

and Hospital, Faridabad, Haryana., Int J Community 

Med Public Health 2017;4:4165-8 



 Dr. Monica Gupta, et al. International Journal of Medical Sciences and Innovative Research (IJMSIR) 

 
© 2025 IJMSIR, All Rights Reserved 

 
                                

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
 

P
ag

e2
7

6
  

6. Leow HT, Liew SM. A cross sectional study on 

patient satisfaction and its association with length of 

consultation at the University Malaya Medical Centre 

Primary Care Clinic. MalaysFam Physician. 

2022;17(2):71-80. https://doi.org/10.51866/oa1339 

7. Geberu et al., Factors of patient satisfaction in adult 

outpatient departments of private wing and regular 

services in public hospitals of Addis Ababa, 

Ethiopia: a comparative crosssectional study BMC 

Health Services Research (2019) 19:869; https:// 

doi.org/10.1186/s12913-019-4685-x 

8. Joshi DC, Joshi M. Outpatinet department services. 

In: Hospital Administration. 1sted. New Delhi: 

Jaypee Brothers Medical Publishers LTD; 2009.p. 

209 

9. Nilakantam SR, Madhu B, Prasad MC, Dayananda 

M, Basavanagowdappa H, Rao JN.   Quality  

improvement project to assess patient satisfaction 

toward outpatient servicesof a tertiary care teaching 

hospital, South India – A cross sectional study. Ann 

Afr Med 2021; 20:198-205 

10. World Health Organization, Technical Report 

Services, World Health Organization; 1984. P.706 

11. Prakash B, Patient satisfaction, J CutanAesthetSurg 

2010;3:151-5 

12. Farah Ahmed et al., assessment of opd patient's 

satisfaction withHealth care services at al-nafees 

medical hospital, isra medical journal , Volume 7 - 

Issue 3 | Jul - Sep 2015 

13. Weinman j., Doctor–Patient Interaction: 

Psychosocial Aspects in International Encyclopedia 

of the Social & Behavioral Sciences, 2001 

14. https://www.questionpro.com/blog/patient-

satisfaction 

15. Manzoor F, Wei L, Hussain A, Asif M, Shah SIA. 

Patient Satisfaction with  Health Care Services; An 

Application of Physician's Behavior as a Moderator. 

Int J Environ Res Public Health. 2019 Sep 9;16 

(18):3318. doi: 10.3390/ijerph16183318. PMID: 

31505840; PMCID: PMC6765938. 

16. Esraa Mohammed Alhussin, Sahar A. Mohamed, 

Amel A. Hassan, Ahmad R. Al-Qudimat, Alaa M. 

Doaib, Raniah M. al jonidy, Lina I. al harbi, Eman D. 

Alhawsawy, Patients’ satisfaction with the quality of 

nursing care: A cross-section study,International 

Journal of Africa Nursing Sciences,Volume 

20,2024,100690,ISSN 2214-1391,https:// doi.org/ 

10.1016/j.ijans.2024.100690.(https://www.sciencedir

ect.com/science/article/pii/S2214139124000350) 

17. AgrawalD.Health sector reforms: Relevance in 

India.Indian J Community Med 2006; 31:220-2. 

18. Kishore J. Health Care Delivery System In India. J. 

Kishore’s National Health Programs of India 

National Policies and Legislations Related to Health. 

9th edition. Century publications.72-75. 

19. Likert, R. (1932). A Technique for the Measurement 

of Attitudes, Archives of Psychology, No.140. 

20. Patient satisfaction in the outpatients’ chemotherapy 

unit of Marmara University, Istambul, Turky: a staff 

survey BMC Cancer 2002; 2:30. 

21. Deepa R, Pradhan P.Patient counseling at Aravind 

Eye Hospital. Illumination 2002; 2(3):13-7. 

22. Anjum Javed. Patient satisfaction towards outpatient 

department services in    Pakistan institute of Medical 

sciences, Islamabad. Master of Primary Health 

CareManagement Thesis: Mahidol University; 2005. 

23. Prahlad Rai Sodani, Rajeev K Kumar, Jayati 

Srivastava, Laxman Sharma.  Measuring patient 

satisfaction: a case study to improve quality of care 

at public health Facilities. Indian J Community Med 

Jan 2010; 35(1): 52-56. 

https://doi.org/10.51866/oa1339
https://www.questionpro.com/blog/patient-satisfaction
https://www.questionpro.com/blog/patient-satisfaction
https://www.sciencedirect.com/science/article/pii/S2214139124000350
https://www.sciencedirect.com/science/article/pii/S2214139124000350


 Dr. Monica Gupta, et al. International Journal of Medical Sciences and Innovative Research (IJMSIR) 

 
© 2025 IJMSIR, All Rights Reserved 

 
                                

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
 

P
ag

e2
7

7
  

24. Md. Ziaul islam and md. Abdul jabbar. Patients’ 

satisfaction of health care    services Provided at 

outpatient department of Dhaka medical college 

hospital. Ibrahim Medical College Journal. 2008; 

2(2): 55- 57. 

25. Talluru Sreenivas, G. Prasad. Patient satisfaction –a 

comparative study .Journal of   the Acadamy of 

Hospital administration.2003;15(2):7-12. 

26. Ranjeeta Kumari, MZ Idris, Vidya Bhushan, Anish 

Khanna, Monika Agarwal, SK Singh/Study on 

Patient Satisfaction in the Government Allopathic 

Health Facilities of Lucknow District, India. Indian J 

Community Med.Jan 2009;34(1):35-42. 

27. Chetwynd J. Satisfaction and dissatisfaction with the 

public and private hospitals. New zealand Medical 

Journal. Sep 14; 1988; 101(853):563-69. 

28. Asma Ibrahim Jiraporn Chompikul Sirikul 

Isaranurug. Patient satisfaction with health services 

at the outpatient department of Indira Gandhi 

memorial Hospital, Male’ Maldives. Journal of 

public health and development. 2008; 6 (1):144-152. 


